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Referral Privacy Policy 


1. Annette Cohen (Prof.Dip.Psy.C.) MNCPS Acc., MBACP) is committed to protecting your privacy and the confidentiality of all personal information provided through the referral process. This policy explains how information collected via the referral form is used, stored, and protected.
2. What Information Is Collected?
When a referral is made, the following information may be collected:
Referrer’s name, role/relationship to client, organization (if applicable), email address, and phone number (optional)
Client’s name, email address, phone number (optional), preferred contact method, and session preferences
Details about payment responsibility and any need for concessional rates
Reason for referral and services of interest
Confirmation of client consent for referral and contact
3. Purpose of Collecting Information
Information is collected to:
Assess suitability and arrange appropriate therapeutic or coaching services
Communicate with both referrer and client regarding appointments, services, or payment arrangements
Administer bookings, payment, and record-keeping in line with professional obligations
4. Lawful Basis for Processing

Personal information is processed based on:
The explicit consent of the client (as confirmed on the referral form)
The legitimate interest of providing requested therapeutic or coaching services
5. How Is Information Used and Shared?
Information is used solely to provide services as requested and to communicate with the client and/or referrer as necessary.
Client information is never shared with third parties except where required by law, safeguarding, or with the explicit further consent of the client.
All data is handled confidentially and in accordance with professional codes of ethics (MNCPS, BACP).
6. Data Storage and Security
Referral information is stored securely (digitally and/or in locked files) and accessed only by Annette Cohen or authorized personnel directly involved in service delivery.
Data is retained only as long as necessary for the purposes for which it was collected, or as required by law or professional guidelines.
7. Your Rights

Clients and referrers have the right to:
Request access to information held about them
Request correction of inaccurate information
Withdraw consent at any time (subject to legal/professional obligations)
Request deletion of information where appropriate
8. Contact and Complaints

For any questions about this privacy policy, or to exercise your rights, please contact:

Annette Cohen

Email: info@arundelwellbeing.com

Address: 53 High Street, Arundel, West Sussex

Further information on your rights is available from the Information Commissioner’s Office (ICO).
9. Updates to This Policy

This privacy policy may be updated periodically. The latest version is always available at www.arundelwellbeing.com.
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